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Search for Volunteer 
Vanderhoof, and click 

the Like button.

Please join us at the 2012  Community Dialogue
featuring the Ambassador Program

You are invited to participate in a dialogue on how 
Vanderhoof can be a welcoming place for all.

There will be a panel representing new Canadians, and a 
presentation of the Saik’uz & Settlers Teachers Resource 

featuring the Ambassador Program for Youth. 

There will be opportunities for connection, learning and action. 

This workshop is for individuals interested in learning  
from each other about the promise and potential of 

living in a diverse and welcoming Vanderhoof.

Snacks and beverages will be served.

7-9 pm, Thursday, November 29, 2012
Village Inn

RSVP by November 27 to Charlyne Smilinski,  
CNC-Nechako at (250) 567-3211 or smilinski@cnc.bc.ca 



Most cultural differences can be easily solved with 
awareness and communication.   Did you know...

Canada is often 
referred to as a land 
of immigrants because 
millions of newcomers 
have settled here and 
helped to build and 

defend our way of life, 
starting with settlers 

from France and 
England.

Cultural Trait In Some Cultures… Achieving Cultural Balance
Time Some cultures value time differently and 

may not understand the importance of 
arriving early or being late in Canadian 
workplaces

Communicate interview and workplace 
punctuality clearly, and clarify the conse-
quences of a meeting delay or deadlines 
not being met

Handshake A soft handshake for many cultures is 
a sign of respect and subordination, 
and a firm handshake can symbolize 
aggression

Be understanding if receiving a soft 
handshake. It is not a reflection of skills, 
only of cultural norms

Eye contact Some cultures will look at the floor 
rather than in someone’s eye as a sign of 
respect

Be understanding of this in an interview 
— once in the workplace, simply explain 
that respect in Canada means looking a 
person in the eye

Personal 
Space 

Some cultures have less awareness of 
Canadian appropriate personal space 

Explain the importance of personal space 
and how an “arms length rule” is what is 
normally comfortable for Canadians

Smiling Some cultures believe that a smile will 
show that they are not taking the work 
seriously 

Explain to your employee that smiling 
is a way of building good working 
relationships

Language Accents and word pronunciation may be 
difficult to understand or sound similar 
to other words; Canadian idioms, slang, 
acronyms or abbreviations may also 
cause misunderstandings

Speak slowly, clearly, and ask open ended 
questions to determine understanding — 
if you ask yes or no questions you will get 
a yes or no answer (even if the question 
is misunderstood)

Personal Life Some cultures won’t mix socializing with 
work, and some must first establish a 
personal relationship before they can 
work well with their coworkers

Communicate gently to the individual 
that a working relationship does not need 
to be based on a personal relationship, 
but also understand if seemingly inappro-
priate personal questions are asked

Taking Credit Many cultures discourage bragging and 
will, out of respect, make their accom-
plishments seem less important 

In an interview, ask direct questions 
about specific duties, tasks, and 
outcomes of past work experience; make 
it clear that being honest about good 
work is appreciated in Canada

Personal 
Opinions 

Some cultures do not allow subordinates 
to offer opinions, ask questions, or offer 
suggestions, and expect only that they 
do the task assigned

Encourage people to give suggestions, 
and support this effort when they do

Saying No, or 
Disagreement

From a fear of seeming rude, some 
cultures will not say no, even if the task 
is not possible; instead they may say 
“that will be very difficult” which means 
“no” in their culture

Communicate clearly that honesty is 
not only a benefit but is necessary — 
particularly when saying “no” relates to a 
safety concern

Courtesy of Prince George Immigrant & Multicultural Services Society
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A welcoming and inclusive community 
promotes the full participation of all 
residents in the social, cultural, and 
economic life of the region without 
discrimination.

Individuals in welcoming communities 
are:  helpful to newcomers, open to new 
ideas and customs, and recognize the 
contributions newcomers make. 

Integration of Newcomers
Citizenship and Immigration Canada’s 
(CIC) Settlement Program plays a key role 
in setting the stage for the contribution of 
newcomers to Canada. One of CIC’s overall 
strategic objectives is the successful inte-
gration of newcomers to Canada in order 
to maximize the economic, social and 
cultural benefits of immigration.

Integration is characterized 
as a “two-way street” that 
requires accommodations 
and adjustments, respect 
and tolerance on both sides 
(i.e., both newcomers and 
Canadians). The “two-way 
street” principle involves 
helping immigrants learn 
Canadian values and helping 
Canadians understand the 
diverse backgrounds of 
newcomers. This principle 
involves more than assisting 
newcomers to adapt to and understand 
Canadian values, customs, rights, and 
obligations; it also requires that Canadian 
society grows and evolves as it absorbs 

new people and cultures and adapts to 
their needs. (www.cic.gc.ca)

Economic Benefits
Canada is facing a looming labour shortage. 
A million jobs could be going unfilled 
across the country by 2021 because of a 
lack of qualified candidates. Sectors facing 
critical shortages of skilled labour include 
mining, oil and health care. In some 
regions and industries, Canada is already 
short of educated, skilled workers. With 
birth rates low and life spans ever longer, 
those problems will deepen in the future. 
Worse, our social safety system could 
become unsustainable. Canada needs 
more immigrants to fulfill these needs. A 
possible solution is to expand immigration 
for “economic” migrants – those selected 
for their skills – to as much as double current 

levels. This would raise 
annual immigration 
to nearly 400,000 by 
2 0 1 6 .  N e w c o m e r s 
a r e  c r u c i a l  t o  a 
community’s economic 
development.

People-power is the 
main determinant of 
success or failure, and 
a lack of newcomers 
translates to a smaller 
employee base for 
economic develop-

ment. Attracting and retaining people of 
diverse backgrounds to key segments of the 
workforce is becoming increasingly critical 
to community sustainability and well-being. 

When Canada became 
a country in 1867 our 

first Prime Minister 
was, of course, 
an immigrant. 

Sir John Alexander 
Macdonald was 
born in Scotland 
in January 1815, 

and came to Upper 
Canada as a child.

Welcoming and Inclusive Communities
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Social Benefits
Social  benefits  may 
be more subtle and 
difficult to quantify, but 
are intertwined with 
the economic benefits. 
A  d i v e r s e ,  v i b r a n t 
community is likely to 
attract more newcomers, 
a n d  t h e y  a r e  m o r e 
likely to stay and settle 
in a community that is 
welcoming and inclusive, 
contributing to the 
economy and diversity. 

Communities that are committed 
to becoming welcoming and 
inclusive experience an increased 
sense of cohesiveness and 
belonging. Safety and security are 
enhanced, and there is greater and 
more diverse involvement with 
the institutions and processes of 
community life.   

Quotes from: WelcomeBC;  
Citizenship and Immigration Canada; 

The Globe and Mail
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This project is made possible through funding from  
the Government of Canada and the Province of British Columbia.

Canada is facing 
a demographic 

crunch and labour 
shortage that 
will hinder our 

future prosperity.
The solution: 

More economic 
immigrants who 
are selected for 

their skills. 

Continued from page 3

Some of Vanderhoof’s Ambassadors

Vita Jenny Maha Charlyne NancyDel Azu


